
https://www.endviolenceagainstwomen.org.uk/wp-content/uploads/2024/02/VAWG-letter-to-OFCOM.pdf
https://www.ofcom.org.uk/online-safety/illegal-and-harmful-content/how-the-online-safety-act-will-help-to-protect-women-and-girls/


The urgency of this work and the need for the most robust protections as possible to be

delivered under the Online Safety Act is underlined by the findings in the recent National

Policing Statement on Violence Against Women and Girls. This found that nearly 3000

VAWG-related offences are recorded by the police daily and, in the year to July 2023, at least

123,515 VAWG offences had an online element. Victims are getting younger; 10-15 year olds

are the most common age range (14%). The statement called on “government to strengthen

regulation to effectively deter and prevent the ongoing proliferation of VAWG online”.

This joint response - on behalf of 12 organisations and academic experts on VAWG - sets out

our concerns that Ofcom is not taking a strong enough approach under the existing regulatory

framework to address VAWG online and sets out a number of recommendations for Ofcom to

strengthen the children’s code of practice. It should be read in conjunction with the recent

analysis from the Online Safety Act Network, which reiterates many of the systemic and

structural concerns of civil society about the approach Ofcom has chosen to take across its two

consultations to date. The gap between the two risk registers’ evidence of harm and the

measures proposed to deal with it - as set out in this table - has particular relevance to VAWG

sector concerns.

As Ofcom is still considering the feedback it received to the illegal harms consultation - and has

emphasised in the children’s consultation that it will be taken in the round with further

feedback on these most recent proposals - we urge them to consider how both these sets of

proposals could be urgently strengthened to provide the best possible basis for the VAWG

guidance - which will not be mandatory - to deliver the long-overdue step-change in women

and girls’ online experiences.

Our submission provides analysis and recommendations on the following areas which

highlighter why the children’s codes of practice matter to action on VAWG:

● Weak levels of protection

● Gendered harms

● Age appropriate experiences

● Features and functionalities

● Content moderation

● Burdens on children

● Small platforms

We then round up our recommendations at the end of the document.
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https://cdn.prgloo.com/media/5fc31202dd7e411ba40d29fdca7836fd.pdf
https://cdn.prgloo.com/media/5fc31202dd7e411ba40d29fdca7836fd.pdf
https://www.onlinesafetyact.net/analysis/draft-children-s-blog/
https://www.onlinesafetyact.net/analysis/draft-children-s-blog/
https://www.onlinesafetyact.net/uploads/annex-a-measures-table-children-s-update-2.pdf
http://onlinesafetyact.net


https://www.onlinesafetyact.net/analysis/draft-children-s-blog/
https://www.endviolenceagainstwomen.org.uk/coalition-experts-code-of-practice-online-violence-against-women-girls/
https://hansard.parliament.uk/lords/2023-05-16/debates/A95B3CA9-8816-4F58-8D03-45E7321D4C9B/OnlineSafetyBill#


https://hansard.parliament.uk/lords/2023-07-12/debates/166C8F0B-D314-4AF6-A7FB-341766931E1F/OnlineSafetyBill#contribution-66326261-18B7-46EF-9B5B-2911E7D7A4D2
https://www.onlinesafetyact.net/analysis/draft-children-s-blog/
https://www.onlinesafetyact.net/analysis/draft-children-s-blog/
https://www.onlinesafetyact.net/uploads/annex-a-measures-table-children-s-update-2.pdf


https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-1-10-weeks/284469-consultation-protecting-children-from-harms-online/associated-documents/vol5-what-should-services-do-to-mitigate-risks.pdf?v=336054
https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-1-10-weeks/284469-consultation-protecting-children-from-harms-online/associated-documents/vol5-what-should-services-do-to-mitigate-risks.pdf?v=336054
https://www.ofcom.org.uk/siteassets/resources/documents/consultations/category-1-10-weeks/284469-consultation-protecting-children-from-harms-online/associated-documents/vol3-causes-impacts-of-harms-to-children.pdf?v=336052
https://safelives.org.uk/research-policy/children-and-young-people/your-best-friend/
https://doi.org/10.1177/0886260516672055
https://doi.org/10.1332/239868021X16290304343529


https://safelives.org.uk/research-policy-library/i-love-it-but-wish-it-were-taken-more-seriously/
https://glitchcharity.co.uk/ofcom-illegal-harms-consultation/
https://domesticabusecommissioner.uk/wp-content/uploads/2024/07/DA-Commissioner-RSHE-Consultation-Response-July-2024.pdf
https://www.tandfonline.com/doi/full/10.1080/09540253.2023.2292622?src=exp-tr
https://www.isdglobal.org/isd-publications/algorithms-as-a-weapon-against-women-how-youtube-lures-boys-and-young-men-into-the-manosphere/
https://www.isdglobal.org/isd-publications/algorithms-as-a-weapon-against-women-how-youtube-lures-boys-and-young-men-into-the-manosphere/
https://antibullyingcentre.ie/recommending-toxicity-how-tiktok-and-youtube-shorts-are-bombarding-boys-and-men-with-misogynist-content/
https://antibullyingcentre.ie/recommending-toxicity-how-tiktok-and-youtube-shorts-are-bombarding-boys-and-men-with-misogynist-content/


https://oro.open.ac.uk/96398/
https://www.isdglobal.org/isd-publications/misogynistic-pathways-to-radicalisation-recommended-measures-for-platforms-to-assess-and-mitigate-online-gender-based-violence/
https://www.isdglobal.org/isd-publications/misogynistic-pathways-to-radicalisation-recommended-measures-for-platforms-to-assess-and-mitigate-online-gender-based-violence/


https://5rightsfoundation.com/static/Childrens-Coalition---Joint-Statement-on-the-Childrens-Safety-Duties-Code-of-Practice.pdf
https://www.tiktok.com/legal/page/eea/terms-of-service/en
https://en.help.roblox.com/hc/en-us/articles/203313120-Safety-Features-Chat-Privacy-Filtering
https://support.microsoft.com/en-gb/microsoft-edge/learn-more-about-kids-mode-in-microsoft-edge-4bf0273c-1cbd-47a9-a8f3-895bc1f95bdd
https://www.xbox.com/en-GB/family-hub
https://www.childrenandscreens.org/wp-content/uploads/2024/03/Children-and-Screens-UK-AADC-Impact-Assessment.pdf
https://eprints.lse.ac.uk/123522/1/Impact_of_regulation_on_children_DFC_Research_report_May_2024.pdf
https://eprints.lse.ac.uk/123522/1/Impact_of_regulation_on_children_DFC_Research_report_May_2024.pdf
http://onlinesafetyact.net


https://help.pinterest.com/en-gb/article/teen-safety-options
https://www.youtube.com/watch?v=pATZdsa4WdM
https://5rightsfoundation.com/static/Childrens-Coalition---Joint-Statement-on-the-Childrens-Safety-Duties-Code-of-Practice.pdf


https://www.nspcc.org.uk/globalassets/documents/policy/july-2024/ofcom_protecting_children_consultation_NSPCC_response
https://journals.sagepub.com/doi/10.1177/10778012231222486
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3931045
https://www.emerald.com/insight/content/doi/10.1108/978-1-83982-848-520211049/full/html


https://www.emerald.com/insight/content/doi/10.1108/978-1-83982-848-520211049/full/html




https://www.esafety.gov.au/


Small platforms

As in the OSA Network’s full submission, we have noted that some services are subject to more

limited obligations because of their size. Some of those obligations are, however, central to

safety and a key example of this is guidance and training for moderators - Ofcom notes the

difficulties in identifying harms in some context (eg self-harm; eating disorder) and these areas

are ones in which the differential impact of harm has been noted. The obligation to train in

relation to a topic should relate to the risk in relation to that subject on the particular service -

not to the service’s size, or how many risks the service faces. (Ofcom notes the evidence

previously provided by Glitch on moderator training in gender-based violence at para 16.226.)

This should be a base level obligation for all services - and as Ofcom notes, the scale of the job

will vary so single risk platforms will have less to do.
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